Abstract In general the tickets are essential to buy goods and take services, which are used in various fields of modern society, and there have been several types of tickets such as a paper and an RFID chip. However, the conventional system has a problem like a loss of ticket or forge. thus there have many efforts to compensate the problem. In this paper, by improving the conventional system through the connection between a smart-phone with a server system, a smart ticketing system without paper tickets is proposed. The proposed system can support efficient services for managers and users in terms of timesaving and reliability. The proposed system can be applied in various similar fields requiring a ticket system.

